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To: PBH Community of Network Providers 
From:  Dennis Murphy, CIO 
Date:  February 22, 2010 
RE: Provider Direct and the PBH Website will be inaccessible from March 19, 2010 at  

6:00pm through March 21, 2010 at midnight.    
 
 
 
Beginning at 6:00pm on March 19, 2010 through  midnight March 21,2010, we will be 
performing scheduled system maintenance.  During this time, Provider Direct and the 
PBH Website will not be accessible.   
 
We apologize for any inconvenience this may cause and thank you for your patience as 
we work to enhance our processes.    
 
Please plan ahead for this outage.     
 
Thank you. 
 
 
PBH IT Department 
704-784-8411 
 
 
 
 


